
Course Description

This course explains the process approach to internal audit required by the global automotive quality system

ISO/TS 16949. A formal assessment of each participant's performance and understanding is included, and

where possible, a 'live' audit is carried out by the participants to enhance their learning experience.

Duration/Delivery Mode

Typically 3 days.

Target Audience

Multi-disciplinary: Personnel from all functions, who will be carrying out internal quality audits within the ISO/TS 16949 quality

system. 

Automotive Quality System Audit for ISO/TS 16949

Benefits Course Details Summary

Quality System Audit for ISO/TS 16949

■ Enables your organisation to establish
an adequate internal resource for
audit activities

■ Helps to maintain and improve the quality
management system

■ Helps to satisfy the requirements of
ISO/TS 16949 and customers

Automotive Quality Management

■ Quality System ISO/TS 16949

Core Tools & Techniques

■ Structured Problem Solving (8D)

■ Advanced Product Quality Planning
(APQP)

■ Production Part Approval Process (PPAP)

■ Failure Mode and Effects Analysis
(FMEA)

■ Statistical Process Control (SPC)

■ Measurement Systems Analysis (MSA)

Quality System Audit for ISO/TS 16949

■ ISO/TS 16949 requirements

■ Internal audit practice

■ The automotive process approach

■ Evaluating the effectiveness of a
process

■ Auditing the core tools 

■ Live audit and feedback of results 

■ Audit report 

■ Course assessment 
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Related Courses

To request a detailed course agenda, or to discuss your requirements with a training advisor, please contact

us via the web page link (or by using the contact details shown below). If required, we shall be pleased to visit

you for an initial discussion.


